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City of Irvine COVID-19 Drive-Through Testing Program
FAQs

Question: When will the registration website for the COVID-19 testing go live?

Answer: We expect it to go live in the next few days and we will be advertising this.

Question: Will registration information be available on the City’s website?

Answer: We will provide a website link to the medical clinic registration site. Note, health
insurance and other information is provided directly to the medical clinic.

Question: Does Irvine share the patient’s personal record with other government
agencies?

Answer: No. Health information is being provided directly to the medical clinic performing
the tests, and not to the City of Irvine.

Question: Can someone register for both tests at the same time? (i.e. both the
antigen test and the antibody test)

Answer: Yes. The antibody test is an add-on test to the antigen test.

Question: Can we bring a family member to the test?

Answer: Yes, family members in your vehicle can be tested with you. Please register them
as well, as we need a correct count of people to set up appointment times and
provide testing to everyone who is confirmed for a certain date and time.

Question: How long will it take to receive test results?

Answer: 1 to 3 days after testing.

Question: How will residency be verified?

We will ask you to bring some identifying information like a drivers’ license or
utility bill.
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Question: How long will testing take?

Answer: We expect the testing process will go smoothly and should run approximately 15-
30 minutes. Please arrive no earlier than 10 minutes before your test time, so we
can get you tested as efficiently and safely as possible.

Question: Where exactly will testing be located?

Answer: At our Great Park, at the corner of Skyhawk and Marine Way.

Question: Why can’t I just get the antibody test?

Answer: Based upon the recommendation of the medical clinic we are partnering with,
everyone must register for the antigen test. If you are currently infected with
COVID-19, you can take self-quarantine measures to protect your family, your
neighbors, and your co-workers. This protects you, and our community, from the
spread of COVID-19.

Question: We have our son studying in out of state. The school is asking us to test
for COVID-19 and send them results before we pick him up. We called Hoag
for testing and they said we are not allowed for testing if we don't have any
symptoms. Could you please suggest us the options we have for testing?

Answer: Yes. Please register to be tested by our City of Irvine COVID-19 Testing
Program. We fully encourage those without symptoms to register for testing. We
are here for you.

Question: How often can residents get tested?

Answer: Our goal is to provide testing to as many of our 280,000 residents who wish to be
tested. We expect many people will want to be tested. We also need to take into
account taxpayer costs as well. So we will be primarily focused on getting
everyone testing who wants to be tested.

Thank you for your patience and grace as we get the

City of Irvine COVID-19 Testing Program underway.

Stay safe,

Mike Carroll

Vice Mayor, City of Irvine


